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Category Managed
Customer-Facing Account Enquiry In-house BUS.IItleSS 99.90% GOLD
Portal Critical

Business

Applications icati i i

pp Application Prog_;ramml_ng 3rd Party Managed BUS.II’.]eSS 99.90% GOLD

Interface for third parties. On Prem Critical

System Availability
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100% daily uptime and 0% downtime for the 'Application Programming Interface' for third parties.



